
 

Mathew Barndt IT Specialist  |  Web Designer  

BA in Information Technology (Incomplete) 

Kaplan University Online 

In progress 

 

 Project Management, Technology Infrastructure 

 Composition for IT, Operating System Concepts 

 

 

Blue Cross Blue Shield NC 
Work Station Services | Contractor 

 Level 2+ technical support 

 IP phone technical support 

 Dell hardware support and repair 

 

Penn State University 
Desktop Services | IT Specialist 

 

 Level 2+ technical support 
 Contributed to new & improvement service projects  
 Managed OS Images for Windows and Mac endpoints 
 Managed Windows Active Directory and Group Policy 
 Managed/Mentored interns throughout employment 

 Maintained internal web content (Intranet, wiki, etc) 

 Develop and maintain operational processes  

 

Aspire Pixel Works  
Freelance Web Design  

 

 Web design and development  
 Branding/Identity design  
 Graphic design 
 Social network management   

  

Associates Degree in Specialized Technology  
South Hills School of Business & Technology, State College PA 

Graduated September 2008. 

 

 System Analysis and Design, Problem Solving & Logic 

 System Administration, Unix/Linux Administration, PC Repair 

 Networking, Web Design, Cyber Law, Human Relations, Speech 

 

2006 2007 2008 2009 2010 2011 2012 

General Resume 

Photoshop 

Dreamweaver 

Flash 

Fireworks 

HTML/CSS 

JQuery 

SketchUp 

Design Skills 

 

 

IT Support Skills 

Windows XP/7 

Mac OS X 

Ubuntu 

OS Imaging 

PC Repair 

AD Admin 

Customer Service 

Process Dev 

Management 

Security 

Networking 

Virtualization 

Tech Diagramming 

General Skills 

 

 

Achievements 

 ITIL v3 Best Practices Foundation Certified 

 Dell DOSD Certified  

 Level 3 Internet and Core Computing Certified 

 PSU: Essentials of Project Management 

 MS Online Learning: Active Directory 

 Best website in Skills USA district competition 

 Best website in PA computer fair competition 

Hobbies 

         Raleigh NC  |  Web: mbarndt.com  |  Email: mbarndt@gmail.com  |  Tel: (814) 441-8530 

Mountain biking, snowboarding, 

surfing, golfing, RC piloting, guitar, 

painting, wood work, architecture  

Web Design, Graphic Design, IT Support, PC Repair, OS Imaging, Project Management, IT Management,                                    
Process Development, System Design, IT Security, Technical Diagramming, Virtualization, System Administration 

 

IT SUPPORT DESIGN 

 

INNOVATION 

MANAGEMENT 

DEVELOPMENT 
Check out mbarndt.com for extensive information on my knowledge & experience. 

Work History 

Education 


